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‘Tag, search and retrieve’

A live case study from Folding Space – only at the AIIM Roadshow

Background – The Capture Centre

The AIIM Capture Centre, which is sponsored and managed by Headway Technology Group, is a key interactive feature of the AIIM Roadshow. Users can bring sample documents to be digitised and then explore how they can be managed by using the various technologies available from exhibitors.  Information and documents scanned at the Capture Centre are stored on a free USB stick for transport to vendors around the show.

Folding Space is providing a live case study, where the sample documents from users will be turned into searchable PDF files via any of the scanner stations operated by the manufacturers present.  During the week-long Roadshow, organisers expect to scan many hundreds of documents with a wide array of varying content.

Process – metadata made easy

One of the challenges associated with the scanning process on a scale like this is subsequent, fast and immediate search and retrieval.  Folding Space has developed a range of software products to address these issues in a new and efficient way.  At AIIM, it begins with a process to dynamically label documents with descriptive information (metadata) which radically improves the scope for subsequent management, control, search and retrieval – irrespective of the type of document in use.  From scanned images with no text in them at all, to highly detailed printed documents, the efficient addition of metadata allows rapid classification and access to take place.

In the Capture Centre, each scan is routed to a holding folder on the PC connected to the scanner in use, and an alert is generated to the operator responsible for applying metadata to the PDF document.  Using Folding Space’s web-based Metadata Tagger service, the operator is presented with a list of files waiting to be tagged with relevant data such as the owner’s name, their business details, phone number, address, etc.  The tag is applied directly to the host document and remains directly associated with it from that point onwards. Lookup facilities for previously input metadata and from the AIIM registrations database are also provided.

By visiting the Headway Technology stand, users can then search that metadata using Content Finder from Folding Space to search for their document quickly and effectively among all the many hundreds scanned by the Capture Centre during the entire AIIM Roadshow. They can also search within the content (full text) of each PDF.

“To establish this kind of process for an event like the AIIM Roadshow using traditional technology methods would have taken many weeks of preparation and cost a great deal of money,” explained Geoffrey Smith, Managing Director of Folding Space.  “By creating a real-life application to support an important function of the event we aim to show how our product set offers simplicity and power in a form and at a price that users will not have come across before.”

Benefits – power with performance

In contrast to traditional methods of adding metadata, users of Metadata Tagger have no need for an accompanying database to hold the data – users need make no changes at all to their existing IT infrastructure or folder/document directories. Essentially, the key descriptive data is ‘tagged’ to each document, opening up a huge range of possibilities for search and retrieval, document management, document tracing and communication across any kind of organisation.

“This is an extremely impressive collection of software tools,” commented David Lewis, Managing Director of Acal IT.  “We foresee strong market demand from a very broad range of industries and users types, who all have document control, search and retrieval challenges which they would like to solve economically.  With this product set, it’s now possible to do just that.”

This approach is core to the Folding Space technology approach, enabling users to find, identify, discover, retrieve and manage all the files, folders, programs, documents, email and records wherever they are stored.  Folding Space software needs no database server, licensing or programming, and it's an approach relied on by an impressive variety of commercial and public sector organisations.

Notes for Editors:

This case study represents just one of many examples of Folding Space technology in action.  A select grouping of these complementary solutions is to be bundled as a product set to be called ‘Document Knowledge Manager’, and will be launched and shipped via Headway from July 2007.

About Folding Space

Folding Space is a pioneering software business with a focus on helping organisations find anything, anywhere on their network.

Folding Space create technology products that will find, identify, discover, retrieve and manage all the files, folders, programs, documents, email and records wherever they are stored.  The software needs no database server, licensing or programming, and it's an approach relied on by an impressive variety of commercial and public sector organisations.

For more information, visit the website at www.foldingspace.co.uk
About Headway Technology Group

Headway Technology, a division of Acal IT, has established an excellent reputation accredited by manufacturers as the most effective value added distributor in the document management and workflow market today. 

Acal IT Limited is one of the world’s leading specialist distributors of IT products. As an organization, it prides itself on supplying OEMs, resellers and integrators throughout Europe, the Middle East and Africa with best of breed products accompanied by outstanding levels of customer service. 

Acal IT, with its head office in the U.K, comprises of 3 autonomous divisions: Headway Technology, Acal Storage Networking and Acal Networks with branch offices across Europe. Headway Technology provides document management and imaging products together with associated software and services. Acal Storage Networking specializes in connectivity solutions for the rapidly growing storage networking market and Acal Networks focuses on the wireless networking arena.


Acal IT is part of the Acal plc Group quoted on the London Stock Exchange with a pan-European infrastructure to support our growing customer needs. Headway’s strengths and reputation come from a unique distribution formula. By being very close to the product manufacturers and making strong investments in technical capability, staff training and product stocking, the company operates more as a manufacturers’ representative bringing its suppliers and customers together for business success.


More information on Headway Technology can be found at: www.headway.co.uk
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